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OneApp Agency System Requirements 
 

OneApp Agency performs best when installed on a computer with the specifications 

recommended below.  It is important to keep your computer updated with Microsoft Windows® 

critical updates.  

 

The .NET Framework is a component of the Microsoft Windows® operating system used to build and run Windows-

based applications. The .NET 2.0 Framework is included with Windows Vista. 

 Learn more about .NET: http://www.microsoft.com/net 

 Download .NET 2.0: http://msdn2.microsoft.com/en-us/netframework/aa731542.aspx 

 

MDAC (Microsoft Data Access Components) contains core data access components such as the Microsoft SQL Server™ 

OLE DB provider and ODBC driver. Microsoft SQL Server 2005 requires MDAC 2.8 (SP1). 

 Check your current MDAC version: http://support.microsoft.com/kb/301202 

 Download MDAC: http://msdn2.microsoft.com/en-us/data/aa937730.aspx 

 

OmniForm 5.0 is required for workstations to scan, design, view, and complete forms through OneApp Agency. 

OmniForm is third party software developed by Nuance Communications. SyMplify Technologies does not distribute, 

license, or sell OmniForm. You can learn more or purchase OmniForm from 

http://www.nuance.com/omniform/standard/. 

 

Scanners are required to scan the forms and applications and supporting agent/employee documents. Scanners must be 

compatible with Nuance’s OmniForm software. SyMplify does not recommend or support the use of network scanners, as 

forms must be scanned directly through OmniForm. An individual scanner is not required for each workstation. 

Microsoft Office is required only if licensed for the Data Export Tool, a OneApp premium module. 

Note: The hardware, software, and other materials required pursuant to this Exhibit are to be provided by Licensee at its own cost and 

expense. They must be installed and in working order prior to Software System installation. SyMplify Technologies strongly 

recommends having a backup plan in place to preserve critical database files. System requirements are subject to change without 

notice. All trademarks are property of their respective owners. 

 SERVER WORKSTATIONS 

Processor 1 GHz or higher 1 GHz or higher 

RAM 1 GB 512 MB 

Hard Disk Space 1 GB 500 MB 

Operating System 
Windows 2000 (SP4), 2003 Server (SP1) or 

2008 Server 
Windows 2000 (SP4), XP Pro (SP2) or Vista 

Database Software 
Microsoft SQL Server 2000, Microsoft SQL 

Server 2005, Microsoft SQL Server 2008 

Only required if functioning as a server 

(hosting the database on a workstation) 

Prerequisite Software 
Microsoft .NET Framework 2.0 and 

MDAC 2.8 (SP1) 

Microsoft .NET Framework 2.0 and 

MDAC 2.8 (SP1) 

Scanning Software N/A OmniForm 5.0 

Scanner N/A Personal / Desktop Scanner 

Microsoft Office N/A Microsoft Office 2003 or 2007 

Internet Connectivity Required (to obtain licensing information) Required (to obtain licensing information) 
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